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Fedcap Rehabilitation Services is an
architect of social impact and has been
changing the lives of people with
barriers to economic well-being for
over eight decades.

Fedcap is the parent company to a
growing number of high-quality brands
each laser focused on improving the
long-term economic well-being for
vulnerable populations.

To achieve optimal impact, Fedcap
works with stakeholders to identify
precise gaps in the service system
and dedicates human and financial
resources to filling those gaps — so
that no one falls through the cracks.

We measure metrics that matter —
that tell the story of impact.

We understand how to operate
efficiently and effectively within a
risk environment.

Our mission-balanced growth through
combinations ensures that quality
agencies are able to continue their
important work.

We are an entrepreneurial organization
committed to sustainable, relevant
impact.

12,500 people
placed in jobs in
high growth sectors.

72.5% above

minimum wage.

7000 young people
served...

improving chronic absenteeism
by 33%, changing outcomes for
youth transitioning from foster
care...resulting in 39% college
entrance and 83% college
persistence rates.

The Power of Possible

Lives Impacted Through our Growing
Family of Brands
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Board of Directors Major Corporate Donors and
Government Funders

Mark O’'Donoghue, Chair Ability One

Laurence Ach, Vice Chair ABFS

ACR Electronics

AFD Contract Furniture

Baltimore Community Foundation

Martha Sproule, Treasurer

Judy Bergtraum, Secretary

Burke Supply
Peter Asc:hkenasy CASO, Inc.
Paul Davis Citizen's Bank
Anoop Dhakad Cleaning Systems Company
Richard Fursland, BE The Conrad N. Hilton Foundation
. Daycon Cleaning & Maintenance
Diana Glass Supplies
Malvina Kay DRP Solutions
John Mascialino Durst Organization

Empire BlueCross BlueShield

Lynn Morgen Epstein Becker & Green, P.C.

Peter Panken, Past Chair The ExecuSearch Group
Gerald Prothro GrantThornton LLP
Janice Oursler Greenberg Traurig, LLP
K h Rais| IDB Bank

enneth Raisier Investors Bank
Peter Samuels Irwin Siegel Agency Inc.
Alan Towbin ISS Facility Services

Kessler Foundation

LDI Color Toolbox

Mayor and City Council of Baltimore
MBS Value Partners

Mutual of America

NFP

NYC Human Resource Administration
NYC Department of Corrections

NYC Department of Education

NYC Department of Youth and
Community Development

NYC Small Business Administration
Ocean Janitorial Supply Inc
Oracle
Port Authority of NY & NJ
Savills-Studley, Inc.
Schindler Elevator Corporation
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C Small Business Administration
Staples
State of Maine Health and

WWW-fed Ca p.O rg Human Services

Sterling Sanitary Supply

TD Bank

Titanium Scaffold Services, LLC
USI Insurance Services, LLC

VFI Foundation, Inc.

Jeanne Townend
Michael Weinstein




Founded in 1877,

Community Work Services (CWS)

helps people who face barriers
to work obtain employment and
achieve greater self-sufficiency
through innovative job training,

placement and support services.

CWS founder, Annie Fields, was a transformational
figure in the development of a professional
approach to the delivery of social-services. She
applied business principles and efficiency to
benevolent activities and charity work. For over
140 years, CWS has stayed true to the mission set
by our Founders while also expanding the scope
of our programs and widening the range of the
populations and geography we serve.

2017 was a banner year for CWS, as Craig Stenning
was appointed the new Executive Director and
under his leadership programs have expanded
across the state of Massachusetts.

The programs of Community Work Services are
making a difference every day for people with
barriers to economic well being. They include
comprehensive workforce readiness activities, job
placement and post placement supports and
coaching. The Career Design School at CWS is
focused on helping people obtain certification in
high growth sectors such as Culinary Arts and Total
Facilities Management and Hospitality. For nearly
50 years CWS has operated highly effective and
entrepreneurial commercial businesses contract-
ing with companies around the city of Boston
providing Mailroom Services, Property Manage-
ment, Warehousing and Packaging and Catering.
Some of our noted customers are:

®m Marble Harbor

B Trillium Asset Management

®m The Nest Group

® Paul Revere House

m Sunstein, Kahn, Murphy and Timbers
® New England Board of Higher Ed.

Community

Work Services

1400 people
served in 2017

780

people placed in
competitive wage
jobs with 28%
— $20.00 per

hour and higher.
230 people

graduated from
our Career Design
School

CWS also has along
history of serving people
with Intellectual and
Developmental Disabilities
(I/DD) and delivering
innovative services designed
to help them achieve their
greatest potential. We are
laser focused on helping
individuals of all abilities
obtain living wage job.



Executive Director:
Craig Stenning

Board Members:
Board Officers

Paul Davis, Chair - Principal, Marble Harbor
Investment Counsel

James Ross, Vice-Chair Financial Advisor,
Baystate Financial Services

Stephen DeSalvo Treasurer, Former Senior
Vice President State Street (Retired)

Board of Directors

Michael Brown, J.D., C.PA., Treasurer -
President & CEO, Boston Financial
Management

Joseph Capalbo, General Manager,
Hotel Marlowe

Amy Donovan - Marketing Professional

Michael Gaquin Managing Principal
Ruskin Partners LLC

INVEST IN US TODAY!

Nancy A. Johnsen, Esq.

htt pS ://4 1 245 . George Spilios, Owner Crown Uniform

Oliver Spalding, Executive Vice President,

thankyou 4caring.org/ Welch & Forbes
CWS bOStO N d on atl ons Major Donors and Government Funders:

Eaton Fund

Phyllis W. McGillicuddy Charitable Trust
The Briar Group

Marianne J.H. Witherby Foundation

Bushrod H. Campbell and
Adah F. Hall Charity Fund

WNPC Foundation

Crown Linen Service, Inc.

Kimpton Hotels and Resorts

Anonymous CWS

Burke Distributing Corporation
Albertsons

Department of Developmental Disabilities
Massachusetts Rehabilitation Commission

Department of Transitional Assistance



ReServe is an idea whose time has
come! ReServe matches individuals
55+ (called ReServists) with the

expressed needs of government and

social services agencies to help fill
critical workforce gaps. With 10,000
people turning 65 every day in this

country, the pool of talent is endless!

ReServists hit the ground running,

to leverage the skills and experience

of ReServists to combat significant
societal issues.

ReServists are working in schools with

youth who are chronically truant,
helping to create a college going
culture in foster care, working with
families struggling with a loved one
diagnosed with dementia, and they

ReServists bring
their professional
expertise to work on
part-time service
projects in exchange for
a modest, hourly
stipend. They want to
work. They are commit-
ted to improving the life

bringing a tremendous work ethic, a
“no-drama” attitude, and an amazing
wealth of problem-solving experience.

of their communities.
And, they are an expert
pool for sourcing
affordable talent.

are helping to fight poverty.

When you mobilize the expertise of
this generation of innovators, the
impact is remarkable and measurable!
Our impact in the lives of young
people:

ReServe is making a difference. In
addition to building capacity within the
not for profit and government sectors,
in 2013, ReServe established three
social impact areas: Education, Health
Care and Poverty Fighting. The vision is

ReServe is supported by
private and public
grants and individual
donations.

33% decrease in truancy
87% college persistence

Year Over Year Placement Trends
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We have more
than 200 active

ReServists placed at
City agencies. In the
past year alone, this
amounted to nearly

140,000 valuable
hours to the City.

Placements in Social Impact Areas Our ReServists are

Year | Health | Education | PovertyFighting | Capacity Building knowledgeable,
2 60

253 343 dedicated, reliable
and mature in the

21 253 108 237

22 131 107 212 472 best sense of the
27 115 132 261 word. They are

30 45 127 328 ready on day one,

and they bring a

New Partners — Expansion Across the Country perspective that

“Vear | Health | Education | Poverty Fighting | Capacity Buiding | AllPartners+ [N RTINS
BB 46 16 149 great assetto
B 34 34 133 any employer. ”

2 7 11
| 2015 | 38 8 DONNA CORRADO,
Bl 36 41 13 COMMISIONER
4 7 38 125 DEPARTMENT FOR THE AGING




One Stop Senior Services

Board of Directors LIU Brooklyn School

Major Corporate Donors
of Business

and Government Funders Peacock Foundation

Michael Weinstein,
Board Chair

Alison Pavia, Secretary

Diane Camper
Monica Drinane
Greg Farrell
Linda Fried
Kathleen Kelley
Raquiba LaBrie
Jay Martin
Phyllis Segal
Herbert Sturz

AARP
Altman Foundation

Broward County (Florida)
School District

Child Center of NY, Inc

Community Living

Campaign of San Francisco

Goddard Riverside
Community Center

Grand Street Settlement
Greenwich House

International Center for
Transitional Justice

Jacob A. Riis Neighbor-
hood Settlement House

Lincoln Square Business
Improvement District

Local Development
Corporation of East
New York

Lower Eastside Service
Center

Medicare Rights Center

National Kidney
Foundation

NADAP

New Alternatives for
Children, Inc. (NAC)

New York Academy
of Medicine

New York Presbyterian/
Columbia/Hospital/
Weill Cornell

NYC Department for
the Aging

INVEST IN US TODAY!

reserveinc.org

Project Renewal Inc.
Renewal Care Partner

RiseBoro Community
Partnership

Riverstone Senior Life
Services

Sanctuary for Families

Simon Youth Foundation

State of Maine Health and
Human Services

Treffler Foundation
Vera Institute of Justice
Victoria Foundation

West Harlem Development
Corporation




Sometimes it takes more

than battlefield valor when DIXON

veterans return home.

The challenge facing the nation in meeting the
evolving needs of Veterans and their families is
overwhelming and continues to grow. In addition
to the 20 million living U.S. Veterans, 250,000
members of the Armed Forces transition back to
civilian life every year. Veterans, dealing with the
effects of war trauma, return home with expecta-
tions of successfully transitioning back to civilian
life. Government services are not readily available
in every community and many communities are
not equipped to respond appropriately to the
unique needs of those touched by military service.

At Dixon Center for Military and Veterans

Services we believe that our veterans and

their families can succeed where they live.
Our mission is to ensure that’s possible in every
community. We work to break down barriers, drive
a new conversation about the potential of our
veterans, engage organizations and communities
to connect in order to connect veterans and
military families with what they need for meaning-
ful employment, education and overall wellness.
Our national reach and local impact spans more
than 600 communities across all 50 States and has
provided an unmatched resource and support
network for over one million veterans and military
families since 2010.

DIXON CENTER BY THE NUMBERS:

} 21 2,000 veterans and military families

supported annually

} Network of 22,3 00 community-based
partners to address obstacles

Training and continuing education for 5,000+

human resource professionals

(national and local)

} Close to 1 ,500 corporate relationships

Presence at & military installations

CENTER

Reaching America

| | Dixon Center has
defined the American
model of excellence
for the successful
reintegration of our
veterans and military
families. From their
tireless work in the
Pentagon to the
emergence of Dixon
Center, the leadership
inspires and encour-
ages all of us to break
down the silos and
never forget to put
veterans and their
need first”

ADMIRAL MICHAEL MULLEN,
U.S. NAVY (RETIRED), 17TH
CHAIRMAN OF THE JOINT
CHIEFS OF STAFF

The work of Dixon Center
is to break down barriers,
drive a new conversation
about the potential of our
veterans, engage organiza-
tions and communities,
and connect veterans and
military families with what
they need for meaningful
employment, education
and overall wellness.



INVEST IN US TODAY!

dixoncenter.org

Command Council

Christine McMahon, President and CEO,
Fedcap Rehabilitation Services, Inc.

COL David Sutherland, US Army(Ret.),
Founder and Chairman, Dixon Center

Latrese Dixon, Gold Star Wife

Brian Hull, Head Client Advisory Group,
UBS Wealth Management Americas

Rick Freedman, Chief Strategy Officer,
Starlite Originals, LLC.

John Anderson, Founder and a Senior
Partner of Spring Creek Partners and
Anderson Enterprises

Jim Williams, Former President,
Easterseals, Inc.

Danny Gardner, Vice President,
Freddie Mac

Edward Wenzel, President, Edward Wenzel
Associates

Tommy Haire, Veteran

Major Corporate Donors and
Government Funders

Brian Hull

Bristol-Myers Squibb Foundation

David J. Anderson Charitable Foundation
Dean & Lois Griffith Foundation

Easter Seals Greater Houston

International Union Of Elevator
Constructors

Jahn and Sabrina Levin Foundation

Lisa and John Anderson Charitable
Foundation

Lily Transportation Corp.

Mr. Thomas M. Hogan

Price Waterhouse Cooper
Prudential Foundation

Robert R McCormick Foundation

Tracy E. Anderson Charitable Foundation




easterseals

TOGETHER WE CAN
CHANGE THE WAY THE
WORLD DEFINES AND
VIEWS DISABILITY.

Trends in Child Development Services

ol

In the last year 1157 preschoolers
with disabilities were prepared to
succeed in kindergarten

Service Array

" Childhood Development

B Employment

I Residential & Academic
Employment

M Clinical Services

B Respite and Family
Supports

“We could not have
made it without the
support of
Easterseals...they
made what seemed
impossible, possible.”

Mom of a Child with Autism




Board of Directors
Michael Friedman, Chair
Mark Legaspi

John Mascialino

Major Corporate Donors and
Government Funders

1864 Hempstead Turnpike Realty, Inc.
AC Moore Distribution Center
Allan Shedlin Foundation, Inc.
Amway Corp.

Aqua Blue Hotel

Brighton Securities Corp.
Century 21 American Homes
Cleveland Foundation

CVS Health Foundation

David Barnes Development, Inc.
Entergy Nuclear

Estate of Bessie Kavakos

Fidelity Charitable Gift Fund
Franklin Templeton Investments
Griffith Family Foundation
Helen P. Lefevre Charitable Trust
Monticello School District

Office for Persons with Developmental
Disabilities

Retail Project Management
Rochester School District
Rodgers Family Foundation
Roy T. Morgan Foundation
S. Katzman Produce

Sandra Atlas Bass and
Edythe & Sol G. Atlas Fund, Inc.

Senior Service America

Steven Giordano Builders, Inc.
Timken Motor & Crane Services
Veteran's Administration

Waldner's Business Environments

INVEST IN US TODAY!

easterseals.com/newyork



Single Stop harnesses America’s most
effective anti-poverty tools to create

economic mobility for low income
individuals and families.

Through a unique one-stop shop, Single Stop is
breaking the cycle of poverty by tapping into and
connecting individuals to existing, yet underuti-
lized resources, helping them attain higher educa-
tion, good jobs and financial self-sufficiency.
Meeting individuals on their terms, in the places
they frequent most like community colleges, food
pantries and veteran centers, our model offers a
holistic approach to the wrap around services that
can change their lives.

Utilizing our own specially developed software,
Single Stop initiates our case management expertise
by screening individuals for eligibility of federal

and local benefits and moving on to tax preparation
and financial and legal counseling. This coordination
of access to services allows clients to form true
partnerships with Single Stop building a single
repository of their needs, suggestions and successes.

Impact £

toDate
9

STATES

UPTO

2y 501

1.6 Million

HOUSEHOLDS SERVED

RETURN ON INVESTMENT

Single

Stop

Since 2007
Single Stop has served over
1.6 million households,
drawing down $4.3 billion
in benefits forming a spring-
board towards long term
financial security and a
pathway to the middle class.

In 2016, The RAND Corporation published a study
that observed low income, first-time college
students which found that students who use
Single Stop are more successful than their coun-
terparts who do not and year-to-year persistence
rates increased by as much as 11% over those
students who did not take advantage of Single
Stop’s services.

4.3 Billion

IN BENEFITS & SERVICES ACCESSED

11% increase

IN RETENTION RATE FOR SINGLE STOP

. COMMUNITY COLLEGE CLIENTS
. WHITE HOUSE SOCIAL

INNOVATION AWARDS

IMPACT: 2016 -2017 (cumulative)
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Board of Directors

Michael Weinstein,
Chairman

Angela Diaz
Allen Grossman
John Kennedy
David Landau
Jennifer Scott
Daniel Simkowitz
Herbert Sturz

R. Giles Whiting
Stephen Toups

Major Corporate Donors
and Government
Funders

Altman Foundation

Baptist Community
Ministries

Baton Rouge Area
Foundation

John M Belk Endowment
Boston Foundation

Come Home NYC -
Enterprise Community
Partners

Entergy
Greenlight

JP Morgan Chase
Foundation

Miami Foundation

Michael and Susan Dell
Foundation

Navigator New York
New Profit

Office of Temporary and
Disability Assistance

Public Health Solutions
Robin Hood Foundation
State Street Foundation
Tepper Foundation
Victoria Foundation
Walker Family Foundation

Women's Fund of
Mississippi

INVEST IN US TODAY!

singlestopusa.org



2017
INVESTORS
IN OUR

GROWING
FAMILY OF
AGENCIES

$5,000,000 +

Baton Rouge Area Foundation
David Tepper Charitable Foundation
John M Belk Endowment

Robin Hood Foundation

$1,000,000+
Conrad Hilton Foundation
Eaton Fund

$250,000+

Michael and Susan Dell Foundation
Navigator New York

Open Society Foundation

Price Waterhouse Cooper
Prudential Foundation

Walker Family Foundation

West Harlem Development
Corporation

$150,000+

Boston Foundation
Greenlight Foundation
New Profit, inc.

Public Health Solutions
VFI Foundation, Inc.

$50,000+
Altman Foundation

Come Home NYC -
Enterprise Community Partners

Susan Dunn

Entergy

Granite Springs Foundation
JP Morgan Chase Foundation
Miami Foundation

S. Katzman Produce

State Street Foundation

United Way of Massachusetts Bay
and Merrimack Valley

$25,000+
AARP
CVS Health Foundation

David Barnes Development, Inc.
Irwin Seigel Agency, Inc.

NFP

Ocean Janitorial Services

Mark O'Donoghue and
Carol Kellerman

Peacock Foundation
Prudential Foundation
Women'’s Fund of
Mississippi
$15,000+
Laurence and Susan Ach
AC Moore Distribution Center
Amway Corp.
Baltimore Community Foundation
Bristol-Myers Squibb Foundation
Burke Supply
Cleaning Systems
Paul Davis
Entergy Nuclear

Fan Fox and Leslie R. Samuels
Foundation

Helen P. Lefevre Charitable Trust
IDB Bank

Irwin Seigel Agency, Inc.

David Landau

Lynn Morgan and Michael Friedman
Mayor and City Council of Baltimore

Phyllis W. McGillicuddy
Charitable Trust

Gerald Prethro

Rodgers Family Foundation
Savills-Studley, Inc.

Oliver Spaulding

Sterling Sanitary Supply
Steven Giordano Builders, Inc.
Victoria Foundation

Michael Weinstein

$10,000+
ABFS
Allan Shedlin Foundation, Inc.



2017
INVESTORS
IN OUR

GROWING
FAMILY OF
AGENCIES

Amazon

CASOQ, Inc.

Citizens Bank

Dennis Kessler

DRP

Durst Organization

Easter Seals Greater Houston
Grant Thornton LLP
Greenberg Traurig, LLP
Brian Hull

Kenneth and Kim Raisler
Kresge Foundation

Lily Transportation Corp.
Christine McMahon
Mutual of America

Roy T. Morgan Foundation
Martha S. Sproule

USI Insurance Service
Peter and Susi Wunsch

$7,500+

Briar Group

CASO, Inc.

Cross Management

Doctor Print

Empire Blue Cross Blue Shield
Epstein Becker & Green P.C.
John Mascialino and Gail Zweig
Oracle

Port Authority of NY & NJ
Peter and Dorothy Samuels

$5,000+

Anchor Management Group Inc
Peter Aschkenasy and Pamela Brier
Eric Bakker

Sandra A. Bass

Brighton Securities Corporation

Bushrod H. Campbell and Adah F. Hall
Charity Fund

Phillip Caprio
Century 21 American Homes
Steve and Laura Coons

Anoop Dakhad and
Dr. Chitra Narasimhan

David J. Anderson Charitable
Foundation

Daycon Cleaning & Maintenance
Supplies

Dean & Lois Griffith Foundation
Digital Federal Credit Union
Thomas Y. Exley and Gina Catalano
Fidelity Charitable Gift Fund
Franklin Templeton Investments
Joe and Diane Giannetto

Griffin Family Foundation
William and Mimi Grinker
Jeffrey and Paula Gural

Thomas M. Hogan

Huron Consulting

International Union of
Elevator Constructors

Jahn and Sabrina Levin Foundation
Bessie Kavakos (Estate of)

Carol Khoury

LDI Color Toolbox

Lisa and John Anderson Charitable
Foundation

Clara B. Low
Lorrie Lutz and Dr. Steve Warshaw

Lutheran Family Services
Rocky Mountains

Retail Project Management

Lyell and Sara Ritchie

Robert R McCormick Foundation
Rossrock Associates

Jane E. Ryan

Safeguard Maintenance Corporation
Schindler Elevator Corporation
Jennifer Scott

Staples

Richard Tabit

Timken Motor & Crane Services

Titanium Scaffold Services/Platinum
Maintenance

Alan Towbin and Lisa Barlow

Tracy E. Anderson Charitable
Foundation
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INVESTORS
IN OUR

GROWING
FAMILY OF
AGENCIES

James Trister
Michael Turpin
Karen Wegmann
WNPC Foundation

$1,500+

1864 Hempstead Turnpike Realty, Inc.

A Quick Tire Auto & Service
of Wakefield, Inc.

AFD Contract Furniture
Albertsons

American Paper & Supply Company
Aqua Blue Hotel

Bay Crane Service, Inc

Benevity Community Impact Fund
Kenneth Brezenoff

Brighton Securities Corporation
Paul Bruck

CDI Managed Services

Centreville Bank

Diamond Reporting Service, Inc.
DP Engineering Ltd. Co.

Michael Dunne

Enercon

ExecuSearch Group

Bob Fawls

John Fitzgerald and Trish Fitzgerald
Chris Fletcher

Flushing Bank

FOP Police Surgeons Lodge 03
FRHAM Safety Products, Inc.
Michael S. Fruchter

Richard Fursland and MJ Territo
Hampton United Methodist Church
Jack B. Harris

HydroAire Service, Inc.

J.E. Ryan & Associates, Inc.
JPMorgan Chase

Aisha Lucas

Mark and Kim Legaspi
Micrographic (MGIS)

Rick Manista

Jay B. Martin

Rich Matist

Mark Mausser
Maximus, Inc.
Tammy Mickelson
Kimberly Mullens

National Life Group Charitable
Foundation

Neopost NY/NJ Metro District
Nerds That Care

New Hampshire Charitable
Foundation

NYA, LLC

NY Post

Paul O'Leary

Park Strategies, LLC
Platinum Maintenance
Professional Group Plans, Inc.
Anthony Ricciuti

Robert Derector Associates
Rossrock Associates
Ronald Rizzo

Sandata Technologies

Sandra Atlas Bass and Edythe
& Sol G. Atlas Fund, Inc.

Mehmet Sengulen

Nancy Settergren Ramoundos
Signature Bank

Daniel Simkowitz

South Fork Funding

Staples Business Advantage

S.T. Hudson Engineers, Inc.

Craig Stenning

Taco Comfort Solutions

Brian Taylor

Team Industrial Services

TD Bank

Jeanne Townend

UBS Securities LLC

Victor Williams

Waldner's Business Environments
Windels Marx Lane & Mittendorf, LLC

William And Munja Orzolek
Foundation

Wilson, Elser, Moskowitz, Edelman
& Dicker LLP





