
It’s your plan. Get more out of it online.
When you sign up for an Excellus BlueCross BlueShield online member account, 
you get instant access to all your benefits, tools, member-only resources and more.

Have your 
member 
card handy

1.
Visit our 
website or 
download 
our app

2.
Complete 
registration

3.
Choose 
username 
and 
password

4.
Verify your 
email

5.
(Tip: an email will 
be sent to you 
during registration)

It’s easy to get started with an online member account.5 easy steps

Go Paperless
Receive available documents electronically.

Member Card(s) 
View or order

Find Providers 
Find in-network  
doctors or specialists

Benefits  
and Coverage  
View a summary

Claims 
Submit, view 
and download

Costs and Spending
Estimate medical costs,  
track deductibles, and view 
out-of-pocket spending

Get Rewards 
Access available spending 
and rewards programs

Visit ExcellusBCBS.com

Register or  
log in today

Scan the QR code with 
your smartphone camera

Take your plan 
with you 24/7

Download the app!

New member? Or new plan year?
You can register and log in prior to your effective date with limited access to your online account tools until 
after your effective date. 

Thank you for being an Excellus BCBS member!

Copyright © 2023, Excellus BlueCross BlueShield, a nonprofit independent licensee of the  Blue Cross Blue Shield Association. 
All rights reserved. Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, 
origin, age, disability, or sex. Atención: Si habla español, contamos con ayuda gratuita de idiomas disponible para usted. 
Consulte el documento adjunto para ver las formas en que puede comunicarse con nosotros.  
注意 ：如果您说中文 ，我们可为您提供免费的语言协助 。请参见随附的文件以获取我们的联系方式 。
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